
Benefits to employers
Zurreal4employers contains all the elements your company needs 
to provide quality healthcare and integrated insurance solutions 
to your employees while ensuring that your organization is 
viewed in a positive light by current and prospective employees, 
trade unions, competitors and the public at large.  

Zurreal4employers will assist with:

• Lower absenteeism
• Higher productivity
• Information for contingency planning
• A satisfied well educated work force
• Less industrial relations issues
• Trade union buy-in to caring for employees
• Possibility to attract higher quality employees
•	Choice between stand-alone products or a fully integrated 

solution
• Additional complementary products as a value add
• Single provider management
• Single point of entry for employees in terms of clients liaison

In conclusion
Zurreal4employers offers you a product that is easy to deploy 
and convenient to manage and which has been created for 
sustainability, service delivery and flexibility. The integrated 
product offering provides a solution for which the total cost of 
ownership is predictable so that the costs of implementation 
make a positive contribution towards cost reduction and / or 
enhanced profitability or efficiency, while providing the required 
return on investment.

Contact details: 
Tel: 0861 ZURREAL / 987 7325 
Fax: 011 - 801 2082
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	 For extended rewards

Zurreal4life Platinum is an exceptional rewards and lifestyle 
programme that offers members of selected medical schemes a 
number of unique benefits and offerings. Zurreal4life Platinum 
members enjoy over 3 000 discounted offers, special product offers 
and all sorts of exciting deals from the network of partners.

FREE benefits include a FREE 6 month subscription from a selection of 
magazines. Discounted shopping can be accessed through vouchers 
which are available on a wide range of products and services such 
as travel, dining, accommodation etc.

All Zurreal4life Platinum principal members will, on request be 
issued a Zurreal Healthcard for the payment of their unique Health 
Check rewards. Health Check rewards earn cash paid into Zurreal 
Healthcard for undergoing a range of annual preventative health 
measures aimed at keeping you healthy and able to enjoy your 
lifestyle.

Selling or buying?  Save on advertising for your goods and advertise 
for FREE on the Zurreal4life portal Classifieds section.

We understand that your education is important to you and as part 
of our offering, you can also enjoy discounts on a range of courses 
from reputable learning institutions.

In addition, the exceptional lifestyle and fitness benefit provides 
members with an opportunity to take up ongoing membership at 
leading fitness groups at greatly discounted rates. Not into going 
to the gym?  You and your family can earn up to R1 200 per annum 
in sporting rebates for taking part in a range of healthy sporting 
activities. Add to this a golf benefit and a free welcome gift and it 
becomes apparent that Zurreal4life Platinum offers lifestyle and 
rewards that are too good to pass up.

   

Enhance your Zurreal4employers offering with our exceptional 
Zurreal4insure offering.

Zurreal4insure, a stand alone product within the Zurreal stable, 
provides excellent short term insurance benefits to the commercial 
and household market. Through Zurreal4insure, corporate and 
individual members can be certain that they get the best value for 
money. Our wide range of products caters for the requirements of all 
our members and business partners and provides a cohesive “one-
stop-shop” for all their short-term insurance needs. 

Health related short term  products
Gap Cover is a short term insurance stated benefit product that 
covers the difference between the medical scheme rate and private 
rates charged by doctors or specialists for in-hospital treatment. 
Gap cover will settle up to a total of 500% of the Medical Scheme 
Rate.

CoPay Cover is a short-term insurance stated benefit product that 
will cover your co-payments, as well as MRI, CT and Ultrasound 
scans for in-hospital procedures (excluding hospital admissions 
fees).

Long Term Products
Ensuring your employees have complete cover to meet every 
eventuality forms part of creating a secure, sought after working 
environment.  As part of this, Zurreal4employers offers your 
employees access to a range of long-term risk products that will 
enhance their overall insurance portfolio:

• Group Life Assurance
• Group Disability Cover
• Capital Disability
• Income Protection
• Funeral Cover

Additional Complementary 
benefits
Zurreal4employers offers your employees more than just a 
wellness programme.  A range of complementary products is 
available to your employees based on the value of the premium 
and the size of the product basket and may include:

• Assistance with internal marketing and communication strategies 
and the execution thereof

• Cell phone airtime discounts for the employees of companies 
that use Zurreal4employers’ extended programme features

• Medical scheme underwriting concessions for domestic workers 
of your employees

• Payroll reconciliation tools
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As part of participating employers’ occupational health strategy, the 
Zurreal Corporate Healthcard provides employees with access to a 
network of healthcare providers for their day to day benefits. 

Easy to utilise, the Zurreal Corporate Healthcard requires no 
banking interventions and provides highly affordable, easily 
managed healthcare solutions to employees.

Zurreal Corporate Healthcard is easy to use, provides access 
to basic benefits in a private healthcare setting and ensures less 
absenteeism to employers with employees that are absent due to no 
access to health benefits. 

Employers will once again have the opportunity to select those 
services for which they have a need: 

* Terms and conditions apply

** The size of the group will be determined by intrinsic risk when 
smaller groups are involved for unlimited access (e.g. groups  
smaller than 500 but larger than 100 may be considered for 
unlimited GP access provided they have a healthy risk profile)

*** This is limited to groups where the HIV positive exposure 
is less than 20 % and where patients are not resistant to first 
line medication (i.e. primary care only) as resistance testing 
and medicines are excluded from this offering. Patients must be 
ambulatory and employed to qualify.

The Zurreal4employers programme is linked to the Zurreal4life 
individual member programme that provides FREE loyalty benefits to 
employees at all income levels. As part of the holistic wellbeing, it is 
important that employees also have a sense of belonging and caring 
attached to their employment. The benefits offered by Zurreal4life 
ensures that this caring principle is entrenched with employees, 
whilst not only available to the affluent section of employees as 
with standard loyalty programmes. 

Through the Zurreal4life loyalty programme, valuable, everyday 
lifestyle benefits are available to employees via a dedicated web 
portal. In addition, call centre agents are on hand and ready to assist 
with all enquiries.

Employees benefit from sneak previews, competitions, special 
deals and vouchers they can redeem to qualify for discounts. As 
Zurreal4life members your employees have access to discounts on 
a variety of services and products.

Employees can also take advantage of the FREE 24 hour legal 
helpline and discounted rates on a variety of products, from clothing, 
health and beauty spas, computer services, jewellery, restaurants 
and even bond registration.

Zurreal4life recognises that in today’s society, education is a 
necessity in life in order to achieve future career success. With this 
in mind, Zurreal4life also offers the exceptional benefit of reduced 
fees at various recognised academic institutions such as INTEC 
College, Damelin Correspondence and UNISA.

Providing your employees with a richer offering is both affordable 
and practical.  Zurreal4life Gold offers members a range of 
extended benefits over and above those of Zurreal4life.  Your 
employees can enjoy all the benefits of Zurreal4life, even more 
discounted shopping, a free welcome gift, sporting rebates, 
promotions and competitions.

In addition, Zurreal4life Gold members can enjoy fantastic 
Health Check rewards for simply undergoing a range of annual 
preventative health measures aimed at monitoring their health 
status.

Go for gold, it will enrich your life!
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The Zurreal4employers programme consists of 
the following exciting and integrated solutions:
• Integrated healthcare cover solutions
• Employee Wellness Programme
• Zurreal Healthcard
• Zurreal Corporate Healthcard
• Zurreal4life loyalty benefits
• Zurreal4Insure 
• Long-term group risk products
• Additional complementary benefits

Health
Providing integrated healthcare solutions forms part of the 
Zurreal4employers offering.  Wellness and service programmes are 
complemented and integrated by a full spectrum of medical scheme 
plans to ensure an integrated and holistic approach towards the 
wellbeing of employees and their families.

Employee Wellness 
Programme
The goal of the Zurreal4employers employee risk management 
and wellness programme is to cater for the sustained healthy 
behaviour of the employee as well as to identify risk at an early 
stage. It therefore assists employees to take charge of their own 
wellness to the benefit of overall productivity, whilst ensuring better 
management of employer risks.

The Zurreal4employers Patient Driven Care (PDCLife) solution 
is based on the following:
• Provision of an intelligent, automated system that enables the 

employer to monitor employee wellbeing and identifies both 
behavioural and clinical risk with the view to improvement;

• Provision of a basic service which can be extended based on the 
needs of the individual participating employers. The programme 
is manned by qualified professionals and enhanced through the 
management of the employer’s absenteeism data to ensure proper 
integrated employee wellness as opposed to component driven 
programmes which duplicate cost and services to employers and 
employees alike.				  

The programme attributes are presented online and available to 
all employees on a confidential basis. Personal confidentiality is an 
essential part of the success of this programme and all members 
receive a unique username and password which they can change 
if they wish to.

All information is kept strictly confidential. Risks that are identified, 
are reported on a confidential basis.

Programme enhancements:
Should the participating employer wish to add additional aspects to 
the above baseline EWP, this can be structured to suit their specific 
requirements.
•	Access to Psychologists, Biokineticists and Counsellor programmes 

which key in with disease prevention
• Learnership programmes and development programmes
• Wellness days
•	Extended HIV programmes including employer, employee and 

peer education training
• Face to face psychologist trauma support
•	Full context based behaviour profiling programme
• 	Group counselling with a trained psychologist
•	Clinically assisted screening through employer based or 

contracted pharmacy based clinics that offer wellness screening 
to executives and employees who may prefer this method to the 
wellness day concept. The clinics are accredited and cost effective.

Reporting and support
Employers will be in a position to track the risk ratings of all employees 
based on departments, age groups and other socio-economic criteria 
over periods of weeks, months or years. This will enable employers to 
determine whether a certain department has an internal risk related to 
the working environment or whether the risk is related to the individual’s 
behaviour / lifestyle / socio-economic circumstances or biometric data.

Appointed Personal Health Co-ordinators (PHCs with clinical training 
who are allocated to specific employees/members) are alerted to any risk 
escalations, at which time employees may be referred for appropriate 
professional care to minimise any exacerbated lengthy loss in production 
and the risk of absenteeism.

Apart from being hands on with the reporting capabilities, efficient 
Client Liaison Officers will be allocated to each employer group to ensure 
smooth integration, constant contact and effective trouble shooting 
while utilising the programming to its maximum.

Absenteeism Management and Incapacity 
Management Programmes
Zurreal4employers also offer absenteeism management and 
ultimately the management of productivity on behalf of participating 
employers on an ongoing basis. The aim of the Zurreal4employers 
absenteeism (“presenteeism”) programme is to cater for the 
sustained healthy behaviour of the employee as well as to identify 
risk at an early stage with putative timely referral of the employee 
at risk. 

This proactive management of possible incapacity through 
integrated absenteeism management (EAP, medical cover and other 
wellness programmes is integrated where the full suite is contracted 
by participating employers) ensures that employers can proactively 
manage their human capital risks, whilst competitive premiums 
can be negotiated with insurers on disability and incapacity risk 
products.

The Zurreal Healthcard is an optimal mechanism whereby 
employees could access additional health benefits to their existing 
medical scheme benefits.  It can also be  utilised to provide 
entry level health benefits to currently uncovered employees.   
Employees can enjoy freedom of choice in purchasing day-to-day 
healthcare services and products from any healthcare provider. 
With the Zurreal Healthcard, the card holder is able to pay for 
out-of-hospital medical services regardless of whether they belong 
to a medical scheme, have medical insurance or have no medical 
cover at all.

The Zurreal Healthcard is typically used for:
• Employees not having access to medical scheme benefits

• Co-payments at healthcare service providers

• When medical scheme benefits have been depleted

• For procedures not covered by a medical scheme e.g. plastic 
surgery (if allowed by employer)

• Pharmacy purchases e.g. vitamins, bandages etc.

Benefits of a Zurreal Healthcard:
• Funded by the employer on behalf of employees – funds are 

retained by the employer to ensure ownership of funds by the 
employer should the employee leave employment for whatever 
reason. All funds are deposited into a bank account owned by 
the employer whereafter individual Zurreal Healthcards are 
issued to employees but managed within the employers account 
through individualised allocation to the Zurreal Healthcards of 
employees.

• Accumulated funds earn interest for the employer

• Secondary cards are available to adult dependants over the age 
of 18 e.g. students

• Medical provision for those who cannot afford total or some 
medical cover

• Zurreal Healthcard is only accepted at medical service providers, 
which ensures that monies can only be utilised for health services 
and ensures forced savings 

• Zurreal Healthcard is not linked to any specific medical scheme

• Zurreal Healthcard balances could be paid out at the end of 
each year

• Manual re-imbursement is also possible if no point of sale is 
available

What is the cost of your human capital? Is your productivity being 
negatively influenced by non-integrated human capital management?
Participating employers to the Zurreal4employers programme can now enjoy a full suite of integrated human capital and 
financial services products which offer care and support to both employees and management to ensure health and financial 
wellbeing and assist with general human capital management.

Participating employers also have the option to customise their programme by selecting from a basket of products.

Details Option 1 Option 2 Option 
3

Zurreal4life Loyalty programme ✓ ✓ ✓

PDCLife™ X ✓ ✓

General 
Practitioner 
Visits

4 per annum 
(unlimited if the group 
size is larger than 500 
employees)**

✓ ✓ ✓

Acute 
medication

Dispensed by GP ✓ ✓ ✓

Chronic 
medication

Dispensed by GP ✓ ✓ ✓

Radiology Black and white x rays 
Per GP visit

✓ ✓ ✓

Pathology Selected test per 
protocol

✓ ✓ ✓

Dentistry Scaling & Polishing 
Fillings Extractions 
3 month waiting period

X X ✓

Optometry 1 eye test per 
beneficiary 24 months 
1 pair of bifocals/
multifocals in 24 
month cycle 
6 month waiting period

X X ✓

Primary 
HIV care

Includes primary 
testing and medicine 
for non resistant HIV-1 
infected patients***

X X ✓

Minimum 
group

50 50 500

*	The Zurreal Healthcard is a Visa Electron Debit Card, issued by 
Mercantile Bank Limited** enables any person over the age of 
18 years to purchase goods and services at any medical service 
provider that avails of a point of sale terminal facility i.e. credit 
card machine.
** (Reg. No: 1965/006706/06 an Authorised Financial Services and 
Credit Provider. NCRCP19)


